
Patient Reminder Text Messaging Disclaimer 

1. HIPAA Compliance and Privacy Assurance: 
o "Our text message reminders comply with the Health Insurance Portability and 

Accountability Act (HIPAA) to ensure the protection of your personal health 
information. We do not share or sell your information to third parties." 

2. Consent to Receive Texts: 
o "By providing your mobile phone number, you consent to receive appointment 

reminders, health-related updates, and other important notifications via text 
message. Message and data rates may apply." 

3. Opt-Out Instructions: 
o "You may opt out of receiving text messages at any time by replying STOP to any 

text message. For assistance, reply HELP or contact our office directly at [phone 
number]." 

4. Frequency of Messages: 
o "The frequency of messages will vary depending on your appointments and 

healthcare needs, but we strive to keep communications to a minimum while 
keeping you informed." 

5. Data Responsibility and Accuracy: 
o "Please ensure that the mobile phone number you provide is accurate and 

belongs to you to avoid any communication errors or breaches of privacy." 
6. No Emergency Communication: 

o "Please note that text messages are not intended for emergency purposes. For 
urgent medical concerns, contact our office or dial 911." 

 


